
Dental Phobia and Emotional Intelligence:  
A New Approach to Serving Your Anxious Patients 

 
 
Session Description 
Did you know that nearly 15% of all adults struggle with dental phobia? That’s approximately 30 
– 40 million people. This condition puts them at greater risk for gum disease and tooth loss, 
because they are unable to consistently participate in even twice-yearly check-ups. How many of 
your patients might be suffering from dental phobia, or are extremely anxious about their visits 
to your practice? What can you do to help them overcome this condition? In this session, we’ll 
explore dental phobia through the lens of Emotional Intelligence—the ability to recognize one’s 
own emotions and others’ emotions in order to handle interpersonal encounters more effectively 
and compassionately. As an oral wellness professional, you’ll learn how to use EI with your 
“high anxiety” patients as a means of improving their dental care experience. Bonus take-away—
you’ll be able to use EI to enrich and improve your other professional and personal relationships! 
 
As a result of this session, participants will be able to: 

1. Recognize and describe the key indicators of dental phobia 
2. Explain emotional intelligence and its role in decreasing dental phobia 
3. Develop their own emotional intelligence and use it to improve the patient/provider 

partnership 
 
Professional Summary 
Liz Adamshick is an independent trainer/consultant and writer, with 34 years’ experience 
in the field of volunteer resources management and leadership development.  She 
specializes in assisting organizations in developing the capacity to receive and support 
volunteer interest through systems administration, program evaluation, and skills 
development coaching for staff who supervises volunteers.   
She has directed and coordinated volunteer programs for Habitat for Humanity, the 
American Red Cross of Greater Columbus, Columbus AIDS Task Force, in high school 
and university settings, and has facilitated numerous professional development training 
sessions and workshops at national and international conferences.  
During her tenure with the American Red Cross of Greater Columbus, she designed and 
implemented a volunteer inquiry-to-placement process that received international acclaim 
as a best practice, and directed the organization’s response to volunteer interest following 
the 9/11 terrorist attacks.   
A graduate of Walsh University in Canton, Ohio, with a degree in Theology and 
Philosophy, she has also completed graduate work in theology and youth ministry from 
both the University of Notre Dame and the Pontifical College Josephinum, and holds a 
Certificate in American Sign Language/Deaf Studies from Columbus State Community 
College.   
She is especially proud of the progress she’s made in the past 8 years in managing her 
phobia of going to the dentist. 
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